
Sydney, NSW | 0415155134 | riddha260@gmail.com 

RIDDHA MAJUMDER 

PROFILE

EXPERIENCE 

EDUCATION 

SKILLS

 

2026-Present Charles Sturt University,
Masters of Business Data Analytics, North Sydney.

Reliable and customer-focused hospitality and retail assistant with experience in fast-
paced restaurant and store environments. Skilled in customer service, POS and cash
handling, food and beverage service, stock replenishment, cleaning and maintaining well-
presented work areas. RSA certified and confident working in busy team settings, assisting
guests, and delivering friendly service.

AVAILABILITY 

 
REFERENCES 

2021-2025 BRAC University,
Bachelor of Science in Computer Science, Dhaka, Bangladesh.

Customer Service | POS & Cash Handling | Order Taking | Food & Beverage Service |
Stock Replenishment | Merchandising | Cleaning & Hygiene | Closing Duties | Teamwork
| Communication | Conflict Resolution | Time Management | Attention to Detail | Working
Under Pressure

Kobe Wagyu Yakiniku - Sydney, NSW | Front of House All-Rounder – Casual (Mar
2026 – Present)

• Provide friendly and efficient customer service in a busy, high volume buffet restaurant
environment. • Welcome guests, arrange seating and prepare tables to ensure smooth
front-of-house service. • Serve food promptly and assist customers with requests during
fast-paced service periods • Set up dining areas and complete end-of-day closing duties,
including cleaning and resetting the restaurant. • Work closely with team members to
maintain speed, organization and service quality during busy shifts.

McDonald’s – The Strand, Sydney, NSW | Seasonal Crew Member (Jun 2026 – Jul
2026)

• Took customer orders and provided friendly, efficient customer service. • Assisted with
food preparation, order packing and general kitchen duties. • Maintained cleanliness,
hygiene and food-safety standards during busy shifts. • Worked closely with other crew
members to ensure fast and accurate service.

Agora Super Shop - Dhaka, Bangladesh | Store Assistant – (Feb 2024 – Oct 2025)

• Assisted customers with product queries and provided helpful service in a busy retail
environment. • Replenished shelves, rotated stock and helped maintain organized and
well-presented displays. • Monitored stock levels and reported low inventory to support
product availability and smooth store operations. • Maintained store cleanliness and
followed hygiene and safety procedures at all times. • Supported promotional displays and
shelf organization to improve product visibility and customer access. • Worked closely with
team members to complete daily store tasks efficiently.

Available Monday, Thursday, Friday, Saturday and Sunday. Flexible for morning,
afternoon, evening and night shifts, including weekends and public holidays.

Available on request.

LANGUAGES English, Bengali, Hindi, Urdu and Punjabi


	Bachelor of Science in Computer Science, Dhaka, Bangladesh.

